Public exhibits provide an opportunity
to exchange information and address
concerns in an atmosphere conducive
to dialogue and discussion. Studies
show that the smaller the group the
more effective the dialogue. Because
of this, poster sessions are the most
practical means for  sharing
environmental information.

ADVANTAGES OF PUBLIC
EXHIBITS

4 Provides personal two-way
information exchange

¢ Provides interested parties with
needed information

¢ Provides community participation

Several installation restoration and
environmental communication
posters are currently available.

Asbestos

Dioxin

DNAPLs

Groundwater

Installation Restoration
Lead

Methyl Tertiary Butyl Ether
Polychlorinated Biphenyls
Restoration Advisory Board
Risk Assessment

Risk Communication
Trichloroethylene
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We can develop general
and/or site specific posters
for your particular needs.

Navy Environmental Health Center
Environmental Programs Directorate
620 John Paul Jones Circle
Suite 1100
Portsmouth, VA 23708-2103
(757) 953-0932/DSN 377-0932

Some of the information is based on the work of The Center for Risk
Communication, Dr. Vincenl Covello.

For information, please contact:

DEVELOPING
AN
ENVIRONMENTAL
PUBLIC
EXHIBIT

Navy Environmental Health Center

Environmental Programs
Directorate

Protecting Health &
the Environment
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WHEN TO USE A PUBLIC
EXHIBIT

When complex information must be
communicated

When emotions or perceptions may
limit communication

When participants are at different
technical levels

PLANNING A PUBLIC
EXHIBIT

Use as a substitute for a public
meeting

Show your key messages by using
four to six poster stations

Allow space and time for discussion
Plan four to six hours of exhibit
time

Space exhibits around meeting area
to enhance discussions

Schedule for a day of the week
convenient for local community or
target audience

Invite opinion leaders as attendees
Provide assistance for people with
special needs

Provide method for public to leave
comments

POSTER LAYOUT

Posters should be uncomplicated and
simple in design. They should present
information through text, illustrations,
and graphics. Poster information
should be layered from simple to more
complex. A poster station should
consist of three panels. The key
messages should be on the central panel
of each station with supporting
information on each side. Handouts
and/or take away information from
topics discussed on the poster panels
should be available for the participants.

DEVELOPING 3 KEY
MESSAGES

¢ Select one main idea. Jot down all
pieces of information you wish to
communicate about that idea

¢ Select the three most important
ideas

# Organize the other information
listed to support the three key
messages

PEOPLE

Use experienced presenters to
handle difficult situations

Use subject matter experts to
provide and staff each poster
station

» Toxicologist

» Engineers

» Physicians

Use guidance from a risk
communication specialist

Invite outside independent experts

Use the opportunity to invite public
interest group participation

Have an interpreter available, if
needed

PRACTICE

Anticipate and develop answers to
tough questions in advance

Practice responses to questions
before the exhibit

Each practice session identifies
improvement opportunities



