  Procedure for transmission of NDRS Data Files via FTP built into NDRS.

a)   Open the NDRS program.

b)   From the main switchboard, select “Program Setup”.

c)   From the “Program Configuration” window, select “FTP Setup”.

d)  Set IP address to:  164.167.141.27

e)  Set username to:   nuser
f) Get password to:    ne25hc10

g) Select “Close” to close the ftp setup window.  Select “FTP” as file transmission method instead of “email” for both regular and Urgent MERs. Close email windows that pop up.

h) Select “Close” to close the “Program Configuration” window.

i) Perform data export functions in the same manner as before, but this time the export file will be sent via FTP instead of email.  Although the file is being sent over a clear text medium, the password protection will prevent unauthorized disclosure, making this method HIPAA compliant.



Any document containing sensitive or individually identifiable medical information can be sent safely via ftp as long as the file is compressed and a password is applied.  Always send passwords in separate messages or via phone.

Successful transmission via FTP is confirmed by a message at the end of the transmission, stating that the operation (transfer) was completed.  Not all network sites will support FTP privileges for every user, and this is evidenced by certain error messages.    

1. Using the NDRS program, a user will get an error message stating that NDRS can’t find the       “ftp_errors” table when the routine user doesn’t have FTP privileges.

 2. If you are accessing FTP via the Command Prompt, and experience a message at the end of your transmission stating “access denied”, you may not have rights to the FTP service, or you aren’t authorized to read this document.  Contact NEHC for help.

FOR MORE INFORMATION, CONTACT Lea Gilchrist @ NEHC (gilchristd@nehc.med.navy.mil)
