










































































Risk Communication Primer Navy Environmental Health Center

For more information...

The Navy Environmental Health Center,
Environmental Programs Directorate is
available to provide health and environmental #
risk communication support to Navy activities. 4 o

Services we provide:

Training

* J-day Health & Environmental Risk Communication Workshop
Visit the Naval School, Civil Engineering Corps Officers (CECOS) website located at
www.cecos.navy.mil. for more information about this course, including dates and locations for
upcoming workshops. This course is designed to teach attendees how to have open discussion on
environmental restoration issues, establish confidence in communicating key messages, develop

effective media and public meeting techniques, improve verbal and non-verbal communication skills,
and revitalize stakeholder dialogue.

* Advanced Health & Environmental Risk Communication Workshop
Special request, tailored to your specific area of concern

* 2 to 8 Hour Health & Environmental Risk Communication Workshops
Tailored to your specific area of concern

Community Outreach

Technical Training for Stakeholder Groups
Profiling the Community

Assistance with Community Relations Plans
Evaluation of Community Outreach Activities

Verbal Communication

Message Development

Presenter Practice/Evaluation

Meeting Planning and Facilitation

Open House Planning/Poster Presentations
Crisis Communication

23



Risk Communication Primer Navy Environmental Health Center

Written Communication
* Fact Sheet & Press Release Preparation

* Preparation of Executive Summaries for Technical Documents

» Development of Posters and Visual Media to Convey Scientific/
Technical Information

We have poster displays available on several of the most common chemicals or hazards present at
Installation Restoration (IR) sites as well as general displays explaining such topics as the IR
process and the National Environmental Policy Act (NEPA) process. Given sufficient notice, we can
develop site specific poster displays for your activity’s needs.

» Correspondence Development/Review

All consultation services and poster displays in support of the Navy IR
Program and BRAC program are free of charge.

Please contact us at (757) 953-0932 with any questions or requests for
assistance. In addition, you may visit our web site at
www.nehc.med.navy.mil (in the Directorate Directory choose Environmental
Programs) for additional information on the Navy Environmental Health Center
and the services we provide.
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“Protecting Health & the Environment”
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Environmental Programs Directorate

Navy Environmental Health Center

620 John Paul Jones Circle
Suite 1100
Portsmouth, VA 23708-2103
www-nehc.med.navy.mil



