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Vision of a Comprehensive Approach

All tobacco users have barrier-free access to a selection 
of effective treatments
Basis for treatments guided by scientific evidence
Services readily available at low or no out-of-pocket costs
Details about services and how to gain access are 
promoted and easy to do 
Social norm change to help tobacco users quit

Source:  Pacific Center 
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Source: Oregon Department of Human Services-Tobacco Prevention and Education Program

Price Media

Government
Purchaser

Private 
Purchasers

Counseling & Referral

Clean Indoor Air Policies



TM

Resources Available 

Guidelines
Strategic planning documents
Toolkits
Provider education materials
Patient education materials
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Caveat 

Not all-inclusive compilation
Wealth of materials from state 
programs
Civilian resources



TM

Guidelines
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Three Levels of Cessation Interventions

Individuals
Health Care Systems 
Populations
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Tobacco Use Treatment 
Interventions for Individuals: 

What does the Evidence Tell Us?
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www.surgeongeneral.gov/tobacco/treating_tobacco_use.pdf
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What do Model Programs Tell Us about 
the Potential for Clinical Interventions

to Increase Cessation?



TM

Effectiveness of Health Care System Changes:
What does the Evidence Tell Us?
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PAX____ PANX____

PERIODIC ORAL EVALUATION
BP_____/_____
BWX____
SOFT TISSUE WNL : Yes / No
CARIES RISK:  Low  Mod  High
TOBACCO:  No  Smoke  Chew  Both

PSR

U.S. Army Dental Command Annual Exam Stamp
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* When combined with other interventions

Cessation Interventions In Health Care Systems

Provider education programs (alone)
Provider feedback systems

Increase cessation

Provider reminder systems*
Provider reminders systems combined with 
provider education
Telephone Quit Lines*
Reduce patient costs for treatment (NRT)

Increase cessation

Interventions with Insufficient EvidenceGoal

Recommended InterventionsGoal
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What do Model Programs Tell Us about
the Potential for System Changes

to Increase Cessation?
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Model Program: 
Group Health Cooperative of Puget Sound

Primary care screening and advice system 
Behavioral support program: group program or 
telephone counseling
Behavioral support program is free
NRT is a covered benefit (usual pharmacy co-pay); 
behavioral support required
Extensive effort to recruit smokers into treatment
10% of smokers use intensive services each year
30% cessation rate

Sources: Sofian N, et al. HMO Practice 1995;9(3):144-6; McAfee T et. al. HMO Practice 1995;9(3):138-43.
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Trends in Smoking Prevalence 1985-1997
Washington State & Group Health Cooperative 

GHC

WA State

Source: McAfee et al. HMO Practice. 1995, 9(3):138-143; McAfee unpublished data
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Cost Issues
Group Health of Puget Sound Model

Cost $0.70 per smoker in the panel per month
Cost savings in reduced health care use more than 
pays for cessation program within 3-4 years

Wagner E, et al. Arch Intern Med 1995;155:1789-95.
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Effective Population-based Approaches
to Increasing Cessation: 

What Does the Evidence Tell Us?
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The Need for Population-based Approaches

Non-clinical population approaches have a broad reach 
Some tobacco users either can not or will not utilize 
clinical services 
The health care system is not treating all smokers seen
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Impact = Efficacy x Reach
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Am J Prev Med, Feb 2001
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Smoking cessation contests
Broadcast smoking cessation series

Increase cessation

Increase in price of tobacco products (tax)
Mass media campaigns*
Telephone quit lines*

Increase cessation

* When combined with other interventions

Cessation Interventions In Communities

Interventions with Insufficient EvidenceGoal

Recommended InterventionsGoal
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What do Model Programs Tell Us About 
the Potential for Population-Based 

Interventions to Increase Cessation?
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The Quitline has served over 100,000 tobacco users
Media was the most important referral source (50%), followed by 
health care providers (20%)
About 1/3 of callers were ethnic minorities and 17% were 24 years 
of age or younger
Compared with CA smokers overall, callers were more dependent 
on nicotine, more likely to live with other smokers, more likely to 
have tried to quit recently, and more ready to try again
Randomized trials of the California quitline shows doubling of 
cessation rates for telephone counseling compared with self-help 
materials alone

California

Source: Zhu SH et al. Tobacco Control 2000;9(Suppl II):ii48-55.
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State Cigarette Excise Taxes, 2003
(Range 2.5¢ to $1.51 per Pack)

Highest tax Middle tax Lowest tax
(≥$1.00) ($.50-$.99) (≤$.50)

Source: Campaign for Tobacco Free Kids, June 26 2003
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State Sponsored Telephone Quitlines, 2004

No quitline Some form of quitline service

January, 2004
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Strategic Planning Documents
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ctcinfo.org/upload/National_Action_Plan_Tobacco_Cessation.pdf
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ctcinfo.org/tools/blueprints.asp
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ctcinfo.org/pubs_press/reports.asp



TM
www.helppregnantsmokersquit.org/documents/Actionplan.pdf

National Partnership 
to Help Pregnant 
Smokers Quit
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Toolkits
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Toolkits for Providers
DentistsDoctors
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www.quitworks.org
www.ahrq.gov/clinic/tobacco/tobaqrg.pdf
www.ahrq.gov/clinic/tobacco/counsel.pdf

Toolkits for Providers
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Toolkits for Health Care Systems

www.quitworks.org
www.cessationcenter.org/pdfs/NGAToolkit_FINAL_FORWEB.pdf

www.ohd.hr.state.or.us/tobacco/cess/imp.cfm



TM

Toolkits for Health Care Systems

www.aahp.org/atmc/ATMC_Toolkit.pdf
www.ahrq.gov/clinic/tobacco/systems.pdf
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Toolkits for Health Care Systems

ctcinfo.org/tools/toolkits.asp#Guides_&_Tookits_for_Clinicians_/_Providers
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Toolkits for Quitlines

www.dhs.ca.gov/ps/cdic/ccb/tcs/documents/HelplineCaseStudy.pdf
www.paccenter.org/public/reports_folder/linking_broch_web.pdf
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Toolkits for Employers

http://www.endsmoking.org/
www.paccenter.org/public/reports_folder/insurance_flier_web.pdf
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www.paccenter.org/public/reports_folder/cess_in_wp_web.pdf
www.tobaccofreeoregon.org/projects/miyb/pdf/toolkit_phase_one.pdf

Toolkits for Employers
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ctcinfo.org/tools/toolkits.asp#Guides_&_Toolkits_for_Employers

Toolkits for Employers
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Toolkits for Purchasers/Insurers

www.cdc.gov/tobacco/educational_materials/cessation/ReimbursementBrochureFull.pdf
www.paccenter.org/public/reports_folder/reimbursement_web.pdf
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Toolkits for Purchasers/Insurers

www.endsmoking.org/resources/reimbursementguide/pdf/reimbursementguide-3rd-edition.pdf
www.paccenter.org/public/reports_folder/coding_web.pdf
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Provider Education Materials
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Training and Certification

ctcinfo.org/tools/toolkits.asp#Resources_for_Cessation_Certification_&_Training
www.aptna.org/Online_Courses.html
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Broaden the Provider Base:
Approaches for Training

Training and Certification

www.paccenter.org/pages/pub_reports.htm
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www.paccenter.org/public/reports_folder/standards_web.pdf
www.cessationcenter.org/Resources.htm#Free_CME_Courses

Training and Certification
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Patient Education Materials
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www.smokefree.gov/info.html

Patient Education Materials
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www.smokefree.gov/info.html

Patient Education Materials



TM

Patient Education Materials

www.ahrq.gov/consumer/tobacco/quits.pdf
www.cdc.gov/tobacco/quit/IQuit.pdf

www.nidcr.nih.gov/health/newsandhealth/spitTobacco/
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Paradigm of Tobacco-Use Treatment
Higher price for tobacco
Reducing cost of treatment
Counter-advertising
Clean indoor air policies

Individual

Society

Tobacco
Addiction
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