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NAVAL
HEALTH
PROMOTION
DIRECTOR
TRAINING
COURSE

The next scheduled Naval Health
Promotion Director Training Course
will be 4-7 May 2004 at the Snug
Harbor Officers Club, NAB Little
Creek, Norfolk, VA. Quotas are open
to line HP/SF personnel, Reserve, and
medical/dental department staff who
are officers, senior enlisted (E-7 or
above), or senior civilians (65-9 or
NF-4 and above) who have been
appointed as Health Promotion or
Semper Fit Directors/Coordinators
or members of the Command Health
Promotion/Semper Fit Committee.
The BUMED message announcing the
course, including information
regarding the procedure for
requesting a quota to attend, is
posted on the NEHC Health
Promotion Website at http://www-
nehc.med.navy.mil/hp/tc/hpd.htm
The message can also be obtained
through official Naval Message
traffic (date/time group R 272104Z
JAN 04). The deadline for requesting
a quota to attend the course is 4
March 2004.

NAVY “"ONE SOURCE" 1-800-540-4123
TRY IT!

CNO WASHINGTON DC
ATTENTION INVITED TO
ROUTINE

R 2214317 JAN 04 ZYB MIN PSN 974969J44

FM CNO WASHINGTON DC//N1//
TO NAVADMIN

BT
UNCLAS //N01720//
NAVADMIN 017/04

MSGID/GENADMIN/CNO WASHINGTON DC/-/JAN//
SUBJ/NAVY ONE SOURCE//

ADMINISTRATIVE MESSAGE

RMKS/1. AM PLEASED TO ANNOUNCE THE ESTABLISHMENT OF NAVY *'ONE SOURCE,™ A
FREE 24-HOUR INFORMATION AND REFERRAL SERVICE, AVAILABLE TO ALL ACTIVE
AND RESERVE SAILORS AND THEIR FAMILIES.

2. NAVY "ONE SOURCE™ WILL COVER AREAS SUCH AS PARENTING AND CHILDCARE,
EDUCATIONAL SERVICES, FINANCIAL INFORMATION AND COUNSELING, CIVILIAN
LEGAL ADVICE, ELDER CARE HEALTH AND WELLNESS, CRISIS SUPPORT, AND
RELOCATION INFORMATION AS WELL AS MANY OTHER FIELDS. THE SERVICE WILL
OFFER PRACTICAL SOLUTIONS, BACKGROUND INFORMATION, AND ADVICE VIA
TELEPHONE, EMAIL, OR THE WEB. IT IS DESIGNED TO AUGMENT EXISTING NAVY
SUPPORT ACTIVITIES; TO HELP SAILORS AND THEIR FAMILIES WITH PERSONALIZED
CUSTOMER SERVICE AND REFERRAL; AND TO LINK CUSTOMERS TO KEY NAVY
RESOURCES, WEB PAGES, AND CALL CENTERS.

3. THIS WILL BE PARTICULARLY USEFUL TO OVERSEAS OR GEOGRAPHICALLY
DISPERSED SAILORS WHO MAY NOT HAVE ACCESS TO TRADITIONAL SUPPORT
SERVICES. IT WILL ALSO BE AVAILABLE TO OCONUS CIVILIANS WITH SOFA STATUS
OR ON FFSC STAFFS.

4. THE NAVY "ONE SOURCE'" TOLL FREE CONUS TELEPHONE NUMBER 1S: 1-800-540-
4123. OCONUS SAILORS AND FAMILIES MAY ACCESS THE SERVICE EITHER THROUGH
AN OCONUS UNIVERSAL FREE PHONE AT 800-5404-1233 (WITH APPROPRIATE
COUNTRY-SPECIFIC TOLL FREE ACCESS CODES) OR AN OCONUS COLLECT CALL TO
484-530-5914. INFO ON SPECIFIC OVERSEAS TOLL FREE ACCESS CODES 1S
AVAILABLE ON THE NAVY "ONE SOURCE™ WEB SITE AT WWW.NAVYONESOURCE.COM.
FOR FAMILY MEMBERS WITH SPECIAL NEEDS, THE TTY/TDD PHONE NUMBER IS:
1-800-346-9188. A SPANISH LANGUAGE LINE IS ALSO AVAILABLE AT: 1-877-
989-5392. ALL CALLS WILL BE HANDLED BY A LIVE NAVY "ONE SOURCE"™ STAFF
MEMBER. FULL NAVY "ONE SOURCE'" SUPPORT 1S ALSO AVAILABLE VIA THE
WEBSITE. THE UNIVERSAL USER ID IS: NAVY; AND THE PASSWORD IS: SAILOR.

5. A JOINT TEAM OF NAVY AND "ONE SOURCE'™ PROFESSIONALS WILL BE VISITING
NAVY REGIONS AND INSTALLATIONS DURING THE YEAR TO BRIEF COMMANDS,
SAILORS, AND FAMILIES REGARDING THE FULL RANGE OF NAVY "ONE SOURCE™
CAPABILITIES AND OPPORTUNITIES. LOOK FOR A VISIT NEAR YOU.

6. NAVY "ONE SOURCE'™ USHERS IN A DRAMATIC INCREASE IN THE SCOPE AND
DEPTH OF SUPPORT AND ASSISTANCE AVAILABLE TO OUR PEOPLE AND FURTHER
ACCELERATES THE DELIVERY OF SELF-SERVICE AND SELF- RELIANCE TOOLS AND
OPPORTUNITIES TO THE TOTAL FORCE. WE ARE VERY PROUD AND EXCITED TO BRING
IT TO YOU.

7. POC 1S CAPT MARGOSIAN, (901) 874-4318/DSN 882.
8. RELEASED BY VADM G. L. HOEWING, N1.

"One's best success comes after his greatest disappointments.” —Henry Ward Beecher
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