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ATTENTION NDRS USERS!

The mail filter firewall set up by NMCP Naval Hospital Portsmouth that was blocking NDRS .zip data files has been taken down!

This means that users that had to use FTP to get their NDRS data files to NEHC may again use email as their method of transmission.  

If you have used FTP in the past, leave the settings so you will only have to change the ‘method of transmission’ to switch between email and FTP.  Always try email first, but if your file is returned as blocked, you can easily switch over to FTP.  Change the date of export back to the day before you exported last.  This will enable you to capture all your records when you re-export.

Any questions > TECH SUPPORT <mailto:ndrs@nehc.med.navy.mil> via email; DSN 377.0718; COMM 757.953.0718.

Be safe out there and know we at home are all proud of you.  Please pass this information on to your PrevMed/EHO as recent deployments have made it hard to track down these guys at each NEPMU.

